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How to Review User Accounts in
Support Website
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Descriptions Iternal use onlyA

Permission reviews are divided into reviews of advanced users and reviews of more permissions.

1. When a user is registered for the first time, the user can get the permission as a common user, and
the system approves the permissions automatically.

2. Inthe case of reviewing an advanced user, the integrity and accuracy of the user’ s information
should be reviewed. In addition, whether the user information matches the requested permissions
should be reviewed. For example, if a customer that only buys ZTE’ s solar equipment wants to viev
all ZTE products, the request will be rejected.

3. In the case of reviewing other permissions, the user’ s request materials should be reviewed to
match the requested new permissions. The number of operations depends on the number of
requests submitted by the user.

4. After the requested permissions are approved, the system automatically configures the
corresponding support group.
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[ support.zte.com.cn/support/log ibﬂ'gm'. hspx?_langType=en

ZTE Global [ Country ] l Login Il Fegister |

Document ation

2. Click “Login”.

=N
»

@ Current Location Return to Support = login
Registered? Welcome to My ZTE
Ui N + Registering for a free account gives you a number of additional b
i information you can download or browse and materials you can s
Password: support service is also available if you purchase ZTE's products

Verification Code:

NZ226 Load New Code

Forgot Password 3. Click “ZTE Staff
— Login”. E
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ZTE Hella: LinYong | Management Global [ Country ] Logout | Help

Documentation

P system Management @ sear 4. Click "Management”.
IJ;m.hﬂ:m Management |
Y P ol Mana t | User type b || WIP or not (» || Rewew State L H Please select ot || State * | Regisir
O $upport Group Manazement afion date : '| To | l' e [1e
Project Diocument Raght M CI |CK
m last I|:| ntlme
: oo oAy D NLIITlI"EF Email : T .!-11::
e istomerly [Sean]
Login name % |[customerly fer - Search
@ Buletin Managerment ’ g 6. Find the appllcant,
“Software Manseement , and cllck PReview”.
S nowledse Manasement I Please selecta user Enable || Disable Delete user el iotiatinn Sonail =
@C it b et Batch configuration nfsuppnrt groups Trpe change
@ Service Manacement User VIP| ) B .
N ik et [~ | Name/Staff Account State E:;f; or Rg:;:;"' Approver Country Company Reg'(f;::“““ Review
'"@Promotianal Literature Manazement o i
2L os Manazement -
= S |y customerly Enabl System MO NET a1 France| Telecom | 3/29/2016 J| Review
- Shatictics Analvsic HARELHSEE ittt company
'"@Cu&tﬂm Reports ' . - - . - : - . - | -
Total: 1 Records Page: 1/11F oy Mext Last |'1U ¥ |Records IPage(s) Goto 10
@Othﬁf Miznagement
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Notes

The review of an advanced user has the following requirements. If any of the following requirements is
not satisfied, the review fails.
If the review fails, the reviewer should click “Fail” and fill in comments about the review.

Company Name

Contract No.
Training No.

ZTE Engineer

Contract No. of Spare
Part Service

Consistency

Through communication with the user or the corresponding company whose name is
specified in the request, it is verified that the company name is already registered in
ZTE' s system.

It should be consistent with the contract No. registered in ZTE" s system.
It should be consistent with the trainee No. registered in ZTE University.

Through communication with the ZTE engineer, it is verified that the user is ZTE' s
customer.

It should be consistent with the spare parts contract No. registered in ZTE' s system.

The review items are consistent with the user’ s information.
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* Company § Telecom company

CLISt':'I'I'IEFECIITI|'.'3IT:. h.asntljeenassigl eci7 1 Click here
- ]

* contract No.:

r Group

4 o) =T " Search
H Customer France
7. Assign standard e —
name from sm E, Custamer List [—
forswgp .In'.rentow i = Mo. Select Customer untry
5 () Auchan France Fracncs
2 (&) CHINATELECOM FRANCE LIMITED H » »” LIEm
e et 7.3. Click ”"Search”.| |-
Please input the produc 3 [®) ELECTRICITE DE FRAMCE France
tinformation . 4 (&) Electro Depot France
':{ 5 ) France Telecom (reserved for contracts before renaming) France
i} (&) France Telecom Espana, S.A Spain
i (@) France Telecomn R&D in San Francisco USA
8 (&) France Telecom Skill Center Foland
-
9 O | GLoBECAST FRANCE 7.4. Select this one
10 (&) Ingram Micra France France E
Ve B
Total: 15 Records Page: 112 First Frey Mext Last | 10 [ |Records /Page(s) Go t0| | GO M
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Customer User Group Advanced Customer User Group Wireless

Project : Support group

~—/"

Spare Parts Inventory :

After click ”Passed”,\\ —

tndemaj! notificati J_ E-mail user when a request ticket is submitt I E-mafjuserwhen a request ticketis clos

on: ed ed

] | m—'p

Group will be added |
automatica"y- Disabled Rmes:. I [Disabled In Support[T” |Disabled In CSC

% Remarks :

Please input the produc
tinformation :

S —

Audit information

* Company name: |T:c * Training ID :
* Contract No: = ZTEBm@neer: such an:zhang.s
Contract NO. of ZTE Spa &

\

re Parts Service : | (
If

Aoy Your Product Ty i o] customer want to add
L H [ » . . .

19. Review “Passed”. permission for creating

T, ~—— request in support, just

&

e o it s alle ” add Service Request
| w completed”, Group or Spare Parts

| Rese | completed | Close| ’ S \Sewice RequeSt GroupJE




. 3.Review Advanced User
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3, search

|User'r5fpe ;_\_@”VIF' or not l*«i” Review State

i_\_@'” Please select

v,|| State

ation date :| i:"J|Tn|

J| Score To

l*f Registr

The |ast|0gintime|

$3|Tn‘

3

| |Search |

Customer Company: ID Mumber Email : Language : | All i

|L0gin name ._'e{!;”CIJS’EOmEFIY |Approuer: |

ﬂ- Fleasze select a user

Enable || Dizable || Delete user ||

Send Activation Email |

Batch configuration of support groups

|| Type change |

User
I~ | Hame/Staff  Account

St&tem

4

Review
State

Approver | Country

date

R

E ly customerly

Systemn
Enakle user

ES

Approved

France

inYong100870320

=

France
Telecom
(reserved
for
contracts
hefore

renamingj

31292016

When the conclusion of review is “Passed”, the user will be

’

—_—
T Y S AN A AR NP S84 R e [ T

VIP (Advagced User)and the Review State will be “Approved”. TE
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Home My Space Service TT Case Documentation Forum Bulletin

@ Svrztem Mznamement

S\ Rishts Manazement

L Role Management

Support Group Manasement
Project Document Risht Manas

& gearch

| User type v“ VIF arnot [» || Review State v” Flease select W || State b | Reaqistration date :

| -’|TD! -!!Score:f Ta

The last login time‘ |

To
: Customer Company: | | ID Number | | Email : |Language ;| All ‘V” Login name |

o Acount Import
.
; "'@Bu]letiﬂ Management -
: '"@50&\?&1’3 Nanarement
i e o B aramsrriene )k Please select a user Enable || Disable Delete user Send Activation Email

@C it et Batch configuration of support groups Type change

@ ervice Manasement . vIP L . S
"'@Dﬂcummt?\{muemmt I Nami &fsse'[;ﬂl[} Account State | Userty or :Ete:'r Approver Country  Company eg;sa:z o Review
; not
'"@Promntioﬂal Literaturs hanasement
m@Lﬂz Mianazement TZ::EE;

@ Statistics Analvsis : , System ot (reserved o1 | a0ama1e | Review
1 Custom Reports L] customenly | enable user YES fviewed!| Linvong10087030 " '2"%| contracts | S o010 | Review
] hefare
[ M
7 @Othm’ hianagement renaming)

am@El«:wm.l.mem Mianarement

11. If the uSeI 48 HIFEady besn 4 VIF Eliek = =
“Review” to review its application for more
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Project: [
[x According to current si

Supporlw -

upport

Spare Parts Inventory :

group, it can be knowq

that

ument typd :

—e' Transmission and Data

communication are th

Pleaseinputiheprodic | narmissions for which the os:vesrue:

Reng}s H

information :

\ user applied.
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[ )
| Customer User Group Advanced Customer User Group, Wireless

Y

[~ Disabled In Support{[™ Disabled In CSC

ed

Audit inEmalion
* Cgmpany name :

"} Contract No :

Contract flO. of ZTE Spa
re Parts Service :

Appiy Youv Product T Transmizssion,Data Communication

Provide Relevant Proof : | such as other zte engineers ID or e-mail address

)

-

fJudge whether the user can be
authorized the requested
permissions according to current

\

H

10

\_information and new proof.

éﬂﬁmﬁﬁ i [T E-mail userwhen a request ticket is submitt: [~ |[E-mail user when a requestticketis clos
o ed

ZTE



. 4.Review Application of More Permissions
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Audit information

= |Te|ecc-m company

¢ Tranngi:

2|

| # .ZIEEngﬁmr: |su|:h an: zhang.sang@ze. com.cn

.| Wireless Transmission,Data Communication

The Results of Review

The Views of Review

sucth other zte engineers ID or e-mail address |
r

Passed ﬂ Failed

12. Choose “Passed” if

Reset] completed

Close |

13. Click “completed” to submit.

1"
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